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AMERICAN HOTEL & LODGIMNG

EDUCATIONAL INSTITUTE

Ithucational Institute

upon the recommendation of the

Certification Commission

hereby recognizes

PROFESSIONAL Glen C liffOl‘d
CERTIFICATION 0 a

Certified Guest Service Professional

attesting to successful completion of the knowledge and experience
requirements, reflecting a commitment to maintaining the highest standards of
competence as a hospitality professional

(Hasann Lugpor—

President & Chief Executive Officer

February 1, 2016 Indefinite

Issue Date Expiration Date




AMERICAN HOTEL & LODGING ASSOCIATION _

American Hotel & Lodging Association

upon the recommendation of the Education & Certification Advisory Council
hereby recognizes

GLEN CLIFFORD

as a

Certified Guest Service Professional

attesting to successful completion of the knowledge and experience
requirements, reflecting a commitment to maintaining the highest standards of
competence as a hospitality professional.

President & CEO \(\f/é]VAvm

February 1, 2016 fb092cd1-a2ef-44a1-8fc8-8e477e1f7904

Issue Date Certificate Number
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