
  

 
       

     
            
            

           
           

 

 

 
   

   

Deborah McIsaac
Executive Director, HP Foundation

has successfully completed the HP LIFE online course

CustomerRelationshipManagement

By completing this course, the above-named student has learned new skills including how
to understand existing customers and their needs, how to understand customer buying

habits, and how to develop a customer relationship management strategy for their
business.
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