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WEEK 3 Qs: HAVING AN ARGUMENT
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What do you think of when you hear the word ‘argue’?
How good are you at arguing?

What's the best way to win an argument?

Are there any good things about arguing?

Who is the worst person to argue with? Why?

Who is the most argumentative person you know?
What do people usually argue about?

What topics would you never argue about?

Is it wrong to argue with your parents/grandparents?

How often do you feel frustrated in an argument?
(and how do you keep calm?)

Is healthy, open argument part of a good political system?

What is the best way to make-up after an argument?
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WEEK 4 Qs: THE SIGHTSEEING TOURIST
1 Describe your favourite tourist attraction

2 Talk about the differences between Western
and Asian tourist attractions

3 What should tourists be careful about when
touring your city/country?

4 How can tourists find out about good tourist
attractions in your city/country?

5 What things should a tourist NOT SEE/DO in
your city?

6 What things should a tourist SEE/DO in your
city?

Vocabulary bank:

temples, palaces, mountains, museums, art
galleries, gardens, cathedrals, churches, nature
parks, amusement parks, stadiums, ticket scalping,
overpriced goods, restored, refurbished, dilapidated,
poverty
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WEEK 5 Qs: THE LOST TOURIST
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When you have been lost in a new city, how did
it make you feel?

In what ways could a tourist be lost in your
country?

What could you say to a lost tourist to make
him/her feel more comfortable?

What practical things could you do to help a
lost tourist?

What are the main details you need to get from
a tourist who is lost?

Can being ‘lost’ also be an ‘adventure

Vocabulary bank:
whereabouts, location, landmark, bearing,
disorientated, helpless, track down
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WEEK 7 Qs: THE DINING TOURIST
1 Describe your favourite restaurant

2 Talk about the differences between Western
and Asian food

3 What should tourists be careful about when
eating in your city/country?

4 How can tourists find a good restaurant in your
city/country?

5 What things should a tourist NOT DO/EAT at a
restaurant in your city?

6 What things should a tourist DO/EAT at a
restaurant in your city?

Vocabulary bank:

flour-based, cooking oil, spices, white rice, brown
rice, Chinese vegetables, steamed, potato, bread,
grilled steak, barbecue, pastry pie, offal, turtle, frog,
dimsum, dumpling, spring roll, pork bun, meatball,
tofu, chrysanthemum tea, oolong tea, green tea,
chow mein



sz 2018-19 Tourism English Customer Service
< Training Programme; Instructor: Glen Clifford

WEEK 8 Qs: THE SICK/VICTIM TOURIST

1 When you have been sick and alone in a new
city, how did it make you feel?

2 In what ways could a tourist be sick in your
country?

3 What could you say to a sick tourist?

4 In what ways could a tourist be a victim in your
country?

5 What could you say to a tourist who has
become a victim?

6 What are the main details you need to get from
a tourist who is either sick, or a victim?

Vocabulary bank:

nausea, diarrhea, constipation, gastroenteritis, food
poisoning, heat exhaustion, dehydration, frostbite,
influenza, infection, venom, swelling, fever,
mugged, robbed, deceived, assaulted, attacked,
defrauded
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WEEK 10 Qs: THE LODGING TOURIST
1 Describe what makes a great hotel

2 Talk about some possible differences between
budget and luxury hotels

3 What should tourists be careful about when
staying at a hotel in your city/country?

4 How can tourists find a good hotel in your
city/country?

5 What things should a tourist NOT DO at a hotel
in your city?

6 What things should a tourist DO at a hotel in
your cCity?

Vocabulary bank:

hotel location, convenience, car-parking, spa, sauna,
swimming pool, hotel, restaurant, breakfast, room-
service, noise pollution, smoke pollution, security
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WEEK 11 Qs: THE COMPLAINING TOURIST

1 When you had to REALLY complain about
something, how did complaining make you feel?

2 Can you guess what things a tourist may
complain about in your country?

3 What could you say to a complaining tourist?

4 What are the main details you need to get from
a tourist who is complaining?

5 How could you deal with a tourist who is
complaining in a scary or threatening way?

6 Is complaining a ‘good’ or ‘bad’ thing?

Vocabulary bank:

miserable, grumpy, refund, replacement, placate,
complimentary, voucher, coupon, compensation,
rudeness, uncleanliness, unpunctual, confirm,
supplier, contractor, agent, reassure, relief
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WEEK 13 Qs: THE SHOPPING TOURIST

1

Describe your favourite type of shopping
environment

2 Talk about the differences between modern and
traditional shopping areas

3 What should tourists be careful about when
shopping in your city/country?

4 How can tourists find out about good places to
shop in your city/country?

5 What things should a tourist NOT BUY in your
city?

6 What things should a tourist BUY in your city?

Vocabulary bank:

retailer, range, convenience, discount/ed, fake,
inferior, prohibited, dangerous, trusted, reputation,
trinket, prestigious, luxury, inner-city
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WEEK 14 Qs: THE MISBEHAVING TOURIST

1 In what ways could a tourist misbehave in your
country?

2 Compare and describe ‘harmless’ and *harmful’
misbehaviour.

3 What could you say to a tourist who is
misbehaving badly in your country?

4 What do you think about the idea that people
are more likely to misbehave when they are on
holiday?

5 What misbehaviour could warrant calling the
police?

6 Do you have any ideas about misbehaviour
sometimes being about ‘cultural difference’ of
‘misunderstanding”?

Vocabulary bank:

conduct, violent, arrest, drunken, aggressive,
careless, grotesque, misdemeanour, stupidity, rude,
outrageous





